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Coach USA

January 18, 2005

To Whom It May Concern:

The Community Anti-Terrorism Training Institute, a.k.a. CAT Eyes, was given a contract to
develop a total anti-terrorism training package for all 1500 employees at Coach USA. This
includes the ten different facilities in Northern NJ & NYC. The feedback from our employees
was outstanding. The courses were interesting, entertaining and relevant. They taught us
courses on how to detect terrorism in the workplace, how to mitigate the risk of attack and
how to respond to attacks.

CAT Eyes also accomplished extremely comprehensive physical and operational
assessments of all of Coach USA’s facilities. Upon completion of these assessments they
tailored our training needs, developed emergency action plans, checklists and exercises.
They also assisted in the grant writing procedures that enabled Coach USA to receive an
additional grant for $1.2 million dollars from the Transportation Security Administration.

The CAT Eyes program is still working with Coach USA with developing terrorism awareness
teams. We truly appreciate and respect the work or Lt. Colonel Mike Licata and his entire CAT
Eyes team. CAT Eyes certainly lives up to its motto of “Protecting America with pride, not
prejudice”.

Sincerely,
%M 3 Prew
“Frederick S. Sprengel

Coach USA Northeast Region
Director of Safety, Security & Training

349 First Street - Elizabeth, NJ 07206
Telephone (908) 354-3330 — Fax (908) 994-3339





