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Security training expands 


Citizens taught to spot terrorism


By Caroline Louise Cole, Globe Correspondent    March 6, 2005


The Everett Police Department is training local residents to spot possible terrorism or other illegal activity in the city, which is home to a liquefied natural gas terminal and several petroleum depots.


Since December, the department has been offering citizens a free one-hour course, created by a retired US Air Force officer who worked with emergency crews at Ground Zero after the Sept. 11 attacks.


Using the attacks as a starting point, the Community Anti-Terrorism Training Institute -- known as CAT Eyes -- provides an outline of how terrorists organize and how ordinary citizens can be more attuned to suspicious activities in their neighborhoods.


''It's similar in many respects to the Neighborhood Watch program we've had in Everett for years but it provides more specific information on how to spot terrorism activity and even illegal drug activity," said Sergeant Larry Jedry, who is spearheading the program. ''What really intrigued me is that it is a citizen-level program that is relatively simple to get up and running at a pretty low cost."


In January, Jedry showed his class of 24 students a picture of a schoolyard, with a worker in the foreground checking an underground utility pipe. The tip off that he might be up to no good? His clean uniform.


''We don't want you to go up to the worker and ask him what he is doing," Jedry said after several in the audience quickly came to the right conclusion about the suspicious worker. ''We just want you to take a little closer note of what's going on around you and make a call to our department when something seems amiss. Trust your instincts but call us. Let us check it out."


Other activities worth reporting to police include packages delivered to a vacant apartment or comings and goings by different people at odd times of the day, Jedry said. Citizens should also be aware of tenants who won't allow their landlords in, always pay cash, or use an outside telephone, he said.


''Because Everett is home to several major petroleum depots and chemical plants, we have several possible terrorism targets," Jedry said, showing a photo he took of a vehicle parked in a no-parking zone under a network of overhead gas lines.


''It looks benign until you realize that that is the perfect place for a car bomb," he said.


Everett adopted CAT Eyes last summer after Jedry learned about the program at an April conference of Neighborhood Crime Watch directors in Worcester. To date, the city has spent $600 to certify both Jedry and Officer Annemarie Resteghini as trainers, and several hundred dollars to print course handouts.


Nancy Murray, director of education for the American Civil Liberties Union of Massachusetts, worries that the well-intended program will backfire and encourage racial, ethnic, and religious profiling.


''I know they say that they are training citizens to watch for behaviors and not racial or ethnic markers but, in the end, I don't think people work that way," Murray said. ''This kind of program feeds on a growing paranoia in our society and will lead to a more fractured community."


Murray also is concerned law enforcement resources will be expended on useless tips and wild goose chases.


Jedry emphasizes however that CAT Eyes ''is a passive program" designed to ''fine-tune the instincts of ordinary citizens and get them to call us if they see something they don't think is right."


Mike Licata, the retired US Air Force officer who created the CAT Eyes course with another Air Force friend, said his intention from the start was to find a way to focus attention on actions and behaviors rather than appearance and looks.


''The idea for this came to me as I was working on an emergency crew at Ground Zero a day after Sept. 11," said Licata, who lives in New Jersey. ''The course starts off by pointing out that some pretty famous terrors acts in this country were perpetrated by white Americans so just looking at a person and the way they dress doesn't really tell you anything."


Licata said the course has been adopted by nearly 900 law enforcement agencies nationwide, including the Boston Police Department, the US Park Service, and the federal Transportation Security Administration. He said it has been endorsed by the Arab-American Institute.


Mark Foster, the emergency management director for the city of Beverly, said he can understand the attraction of antiterrorism training aimed at private citizens but that his department has put its energy into developing citizen emergency response teams.


So-called CERT training, funded nationwide by federal homeland security grants, has an antiterrorism component, Foster said, because it gives ordinary citizens more confidence in their own abilities and a stronger connection to their community's public safety departments.


''I would say we have taken a more middle-of-the-road approach to the terrorism threat," Foster said. ''We're trying to help people be more comfortable and aware of what they can do in an emergency, to be more prepared in general."


In Peabody and Haverhill, city officials are working to make sure their own police officers are trained to deal with the terrorism threat.


''We are working on how our department can better collaborate with our neighbors in the event of a major emergency," said Sean Fitzgerald, chief of staff to Peabody Mayor Michael Bonfanti.


Peabody also is doing a vulnerability assessment of its infrastructure to enhance the city's readiness in case of an emergency.


''Peabody is the transportation hub of the North Shore, since several major interstates converge here, so we have had to pay attention to what that means for our community," said Deputy Fire Chief James Coughlin. Coughlin said the city has a CERT team of 24 members, who maintain the city's four emergency shelters.


Haverhill has sent several police officers to terrorism classes and has formed a community emergency response team.


In Everett, 48 people have earned CAT Eyes certificates to date, Jedry said, among them several city employees and a handful of private security guards employed by Alliance Detective and Security Service in Everett. He hopes to have issued 250 certificates by midsummer.


Richard Topham, executive director of Alliance, said he has encouraged his security guards to attend the CAT Eyes course after he attended the January class. ''Everybody needs to be reminded not to forget 9/11," Topham said. ''This program brings back some unpleasant but important memories."


Jedry is setting up a day of CAT Eyes training for Everett city employees. Resteghini, who is the department's elder affairs liaison, is working on a course for the city's elderly.


''We're training more eyes and ears for the city," Jedry said.
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